
HOST.  STAY.  EASY



This book is provided as a guide to assist in ensuring 
you have an amazing stay.  Included in this guidebook 
are contacts, emergency information, and house rules.  
We can promptly respond to any of your needs or any 
extra accommodations you may need during your stay.  
Please do not hesitate to reach out. 

Thank you
for staying with us at a Hostē property. 

WELCOME



HOUSE RULES

RENTAL RULES

➢ NO SMOKING INSIDE

➢ NO PARTIES OR EVENTS

➢ (unless cleared beforehand)

➢ NO DRUGS OR SMOKING 
MARIJUANA

➢ NO ILLEGAL ACTIVITY

➢ NO PETS

LINENS

We love to provide high quality linens and towels for 
you to enjoy. We understand that some stains are 
unavoidable; however, makeup/mascara, and blood 
are extremely difficult for our professional laundry 
service to get out. Please use the make-up wipes, 
paper towels and first-aid kit to avoid damage and a 
potential charge.

Charge for damaged or missing linens:

Washcloths: $5.00

Hand Towels: $15.00

Bath Towels: $20.00

Sheet sets: $60.00

Comforters: $80.00 

BREAKAGE
We understand that accidents happen and sometimes 
things get broken. If this happens, please let us know 
immediately so we can quickly replace the item.   



AREA HOSPITALS:
Memorial Hospital   
1400 East Boulder Street
719-365-5000

Penrose Main
2222 N. Nevada Avenue
719-776-5000

St. Francis Medical Center
6001 E. Woodmen Road
719-571-1000

IN CASE OF 
EMERGENCY DIAL:

911

HOSPITALS/EMERGENCIES



• MAIN OFFICE:   
719-344-9974
Mon-Sun 7:30am-7pm

• AFTER HOURS FOR
EMERGENCIES:   
719-332-5298

HOSTE CONTACTS

EMAIL:
guest@iamhoste.com

mailto:guest@iamhoste.com


HIGH ALTITUDE TIPS

Colorado Springs is 6,035 feet in elevation and Manitou Springs, just five miles to the west is 
6,412 feet in elevation and altitude sickness is common.

Here are some tips for a great Colorado vacation and experience

➢ KEEP HYDRATED

Drink plenty of water, dehydration is common and add a sports drink with electrolytes if

➢ MONITOR YOUR ALCOHOL INTAKE

At higher altitudes, its easy to get super tipsy, super fast – completely by accident
➢ PROTECT YOURSELF FROM THE SUN

Don’t forget a hat, sunscreen and sunglasses – the sun is extremely intense

➢ BE LAZY AND RELAX AT FIRST

Your body needs some time to adjust to the dry, low oxygen conditions

➢ WATCH WHAT YOU EAT
Eat foods like broccoli, bananas, avocado, cantaloupe, celery, greens, bran, chocolate, 
granola, dates, dried fruit, potatoes and tomatoes to help balance your electrolytes



DEPARTURE INFORMATION

CHECK-OUT TIME IS 10:00AM

➢ Should you require a later check-
out, please contact us for 
availability. 

➢ Additional cost for late check-out is 
an additional charge per hour up 
until 12:00PM. 

➢ Please contact our office to 
schedule

➢ Our cleaning crew will be arriving 
immediately after 10:00AM unless 
a later time has been arranged. 

We hope you had a wonderful stay and wish you safe travels 
back home. 

We'd love to see you again!

BEFORE YOU LEAVE PLEASE

➢ Log out of accounts on TV
➢ Close all windows
➢ Check under beds for lost items
➢ Collect all of your belongings
➢ Remember your power cords
➢ Turn out all lights
➢ Lock the house



MANITOU SPRINGS INCLINE 

The Manitou Incline is considered an extreme hiking 
trail. It gains nearly 2000 feet of elevation in less 
than a mile. Located in Manitou Springs next to the 
cog railway.

https://www.facebook.com/inclinemanitou/

Hostē Tip: This is a very difficult hike and will take a 
minimum of two hours for most people. Bring water 
and snacks.

RED ROCK CANYON OPEN SPACE

Red Rock Canyon Open Space is a 1,474-acre city 
park in Colorado Springs. It is situated on the west 
side of the city, adjacent to Manitou Springs and 
south of U.S. Route 24.

Address: 3550 West High Street

Colorado Springs, CO 80904

Phone: 1-719-385-5940

THE BROADMOOR

Elegant resort accommodations & dining options, plus a 
spa, a golf course & outdoor activities.

Address: 1 Lake Avenue 

Colorado Springs, CO 80906

Phone: 1-800-755-5011

Hostē Tip: The Golden Bee is a great place to eat, valet 
parking recommended.

CAVE OF THE WINDS

A mile of caverns in the Pikes Peak region of Colorado 
with a three-story adventure course outside. 

Address: 100 Cave of the Winds Road 

Manitou Springs, CO 80829

Phone: 1-719-685-4444

Web: caveofthewinds.com

UNITED STATED AIR FORCE 

ACADEMY CADET CHAPEL

Address: 2306 Sijan Drive 

U.S. Air Force Academy, CO 80840

Phone: 1-719-333-2636

ATTRACTIONS AND ACTIVITIES



ATTRACTIONS AND ACTIVITIES

GARDEN OF THE GODS
National Natural Landmark with dramatic views off 300 
foot towering sandstones. 
Address: 1805 North 30th Street
Colorado Springs, CO 80904
Phone: 1-719-634-6666
Hostē Tip: Free and wheelchair accessible 

PIKES PEAK HIGHWAY
19 miles of mountain terrain with many pull-offs to enjoy 
the breath-taking views. 
Address: 5089 Pikes Peak Highway
Colorado Springs, CO 80809
Phone: 1-719-385-7325
Web: PikesPeakColorado.com
Hostē Tip: Call ahead for weather and to ensure the road 
is open.  

SEVEN FALLS
A series of seven cascading waterfalls at the end of a 
1,250 foot box canyon. 
Address: 1045 Lower Gold Camp Road
Colorado Springs, CO 80906
Phone: 1-855-923-7272
Hostē Tip: Take the 224-step staircase to the birds-eye 
perch for amazing views.

CHEYENNE MOUNTAIN ZOO
The Cheyenne Mountain Zoo is America’s only 
mountainside zoo at an elevation of 6,800 feet.
Address: 4250 Cheyenne Mountain Zoo Road
Colorado Springs, CO 80906
Phone: 1-719-633-9925
Hostē Tip: Bring some cash so you can feed the giraffes. 



ATTRACTIONS AND ACTIVITIES

-Academy Riding Stables 1-2 Hours -Manitou Cliff Dwellings 1.5 Hours

-Adventures Out West 2-4 Hours -Miramont Castle Museum 1 Hour

-Cave of the Winds 1.5-2 Hours -Mollie Kathleen Gold Mine 1.5 Hours

-Challenge Unlimited-Pikes Peak by Bike 2-6 Hours -North Pole-Santa’s Workshop 2-3 Hours

-Cheyenne Mountain Zoo 2-3 Hours -Old Colorado City 1-3 Hours

-Cripple Creek and Victor Narrow Gauge 
Railroad

1 Hour -Pikes Peak – America’s Mountain 3-5 Hours

-Cripple Creek Heritage Center 1 Hour -Pikes Peak Tour by Gray Line 4 Hours

-Echo Canyon River Expeditions 3-6 Hours -ProRodeo Hall of Fame 1 Hour

-Garden of the Gods Trading Post 1 Hour -Royal Gorge Bridge and Park 3 Hours

-Ghost Town Museum 1 Hour -Seven Falls 1-2 Hours

-Historic Manitou Springs 1-3 Hours -Space Foundation Discovery Center 1-2 Hours

-Iron Springs Melodrama Dinner Theatre 2.5 Hours -Western Museum of Mining and Industry 1-2 Hours

Suggested minimum amount of time to allow per attraction



RESTAURANT SUGGESTIONS

Broadmoor Area

Burrowing Owl

The Golden Bee

Downtown
Bingo Burger
Chiba Bar
Lucky Dumpling
The Bench

South Downtown
Atomic Cowboy
Streetcar520
The Warehouse

North Downtown
Four by Brother Luck
Super Nova
Odyssey
Tap Traders

Ivy Wild

Prime25

Principal’s Office

Old North End
Stir Coffee & Cocktails
Chiba Bar
Lucky Dumpling

Eastside
The Collective
The Wobbly Olive

Old Colorado City
Pub Dog
Tapateria
The Wobbly Olive
503 West & Craft Bar

Manitou Springs
The Loop
Borders Burger Bar

Patty Jewitt
Good Neighbor

Morning Fuel
Blank Coffee
The Exchange
Loyal Coffee
The Wild Goose
The Perk Downtown
Story Coffee
Switchback Coffee
Urban Steam



CRAFT BREWING & DISTILLARIES

3 Hundred Days Distillery
Ace and the Oak Whisky House
Atrevida Beer Company
Brass Brewing
Bristol Brewing Company
Cerberus Brewing Company
Cogstone Brewing Company
Colorado Mountain Brewery
Deuces Wild Brewery
Fossil Craft Beer Company
Goat Patch Brewing Company
Gold Camp Brewing
Iron Bird Brewing Company
Jak’s Brewing Company

Jak’s Brewing Company
Local Relic
Lost Friend Brewing Company
Manitou Brewing Company
Metric Brewing
Nano 108 Brewing company
Red Leg Brewing Company
Phantom Canyon
Rock Bottom Brewery
Rocky Mountain Brewery
Smiling Toad Brewery
Storybook Brewing
TRiNiTY Brewing Company
Whistle Pig Brewing Company

Just a few breweries in the area – that’s Colorado!



CAR RENTAL

Enterprise

1-800-264-6350

Enterprise.com

BUS SERVICE

Mountain Metro Transit

1-719-385-RIDE(7433)

mmtransit.com

TAXI SERVICE

Yellow Cab

1-719-777-777

SPRINGS CAB

1-719-444-8696

GETTING AROUND

BIKE SHARE

PikeRide

1-719-235-5862

pikeride.org

Colorado Springs does have

Uber and Lyft drivers available

UBER

https://www.uber.com/

LYFT

https://www.lyft.com/rider/cities/colorado-springs-co



• ROKU SMART TV INSTRUCTIONS:

• Turn On/Off: Red power button on top of 
remote

• Volume Control: Buttons on the right side of 
the remote

• Selecting: arrow pad and OK button

• Home Button: Takes you to home screen for 
Roku device

• Back Arrow: takes you to previous screen

• Programs (may vary based on TV): Netflix, 
Amazon Prime, HBO Now, Sling TV, Hulu, Starz

ROKU REMOTE INSTRUCTIONS


